Advanced
Pro Services

LET'S START
THE CONVERSATION.

Stop splitting revenue and start keeping more
of YOUR profits with smarter garage
management. Advanced Pro Services provides
efficient parking facility operations that rely on
clear procedures, consistent monitoring and
professional conduct. These guidelines ensure
safety, organization and customer satisfaction
while maintaining regulatory compliance to
Maximize your profit.

More than parking and garage management
From access control and security to sustainability
and reporting, each function supports seamless
daily management and enhances the overall user
experience for visitors, staff and management
alike. Every interaction is intentional, every detail
matters, and every guest experience is an
opportunity to exceed expectations. That's the
APS difference.

Parking and Garage
Management for:

* Healthcare Facilities
+ Event Parking

* Private Parties

e Corporate Functions
* Retail Establishments
*  Hospitality Industry

Other Services include:

 \Valet
e Parking Logistics
Management

+ Full Outsourcing
* Front Door Service
-Wheelchair Assistance
-Direction / Information
-Umbrellas
e 24/7 On-site and Off-site
Emergency Response
« Complete Liability and
Worker's Compensation
Insurance Coverage
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Access Control & Security
Proper access control safeguards the facility and its
users.

Key Benefits:

* Ensure only authorized vehicles and personnel
enter.

« Operate/monitor entry barriers, RFID cards, or
ticketing systems.

« Maintain 24/7 CCTV surveillance and regular
security patrols.

* Keep fire exits, stairways, and emergency routes
clear.

Parking Allocation & Space Utilization
Structured parking allocation maximizes available
space and prevents congestion.

Key Benefits:

» Designate parking zones (visitors, residents, VIP,
staff, disabled parking).

« Maintain a digital/physical parking register.

» Use real-time space availability indicators (if
system-equipped).

* Prevent double-parking or obstruction of
emergency access lanes.

Customer/Visitor Handling
Professional service enhances customer
satisfaction and efficiency.

Key Benefits:

* Greet and guide visitors politely.

e Issue parking tickets/tokens with timestamp at
entry.

* Provide clear signage for navigation inside the
garage.

« Assist with directions, luggage/trolley support (if
required).

Revenue Collection & Accounting
Accurate collection and reporting ensure financial
integrity.

Key Benefits:

* Collect parking fees as per defined tariff.

* Accept payment (cash, card, or digital wallet).

* Issue receipts and maintain daily collection
register.

« Submit shift-end cash/digital collection reports
to supervisor/accounts.
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Safety & Emergency Management
Preparedness minimizes risks and ensures quick
response to incidents.

Key Benefits:

» Conduct regular fire safety checks (extinguishers,
sprinklers, alarms).

* Maintain clear evacuation routes with
glow-in-dark signage.

* Train staff on emergency response (fire,
accidents, medical emergencies).

» Keep first-aid kits and emergency contact
numbers accessible.

Housekeeping & Maintenance
Clean and well-maintained facilities promote safety
and customer trust.

Key Benefits:

* Sweep, mop, and wash garage floors regularly.

* Ensure proper lighting in all areas (no dark
corners).

* Maintain ventilation systems (fans, exhausts, CO,
detectors).

* Repair damages (barriers, ticket machines, lights)
promptly.

Traffic Flow & Vehicle Guidance
Effective vehicle management ensures smooth
entry and exit.

Key Benefits:

» Direct vehicles safely to available spaces.

* Use cones, markings, and signs to guide flow.
« Prevent congestion at entry/exit points.

* Ensure priority access for emergency vehicles.

Staff Duties & Conduct
Professional behavior sets the tone for safe,
efficient operations.

Key Benefits:

 Staff must wear uniform/ID at all times.

* Maintain a professional and courteous attitude.

* Report unusual activities or suspicious behavior
immediately.

» Follow duty roster and log shift handovers
properly.
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Record Keeping & Reporting
Detailed records support transparency and
operational improvement.

ADDITIONAL
« Maintain logs for: STAFFING
« Daily vehicle entries/exits. SERVICES

= Incident reports (accidents, theft, damage).
= Maintenance and cleaning schedules.

« Submit weekly/monthly operational reports to
management.
Sustainability & Compliance
Adopting sustainable practices ensures long-term \
efficiency and compliance.

RESTAURANT

* Use energy-efficient lighting (LEDs, motion & EVENT VENUE

Sensors).

* Implement waste segregation & recycling (oil,
batteries, plastic).

* Comply with local building codes, fire safety, and
environmental regulations.

* Encourage EV charging stations where
applicable.
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SENIOR LIVING
CENTERS

ﬁ
Advanced Pro Services (APS) is a full-service valet parking and in-hospital patient transport SHOPPING CENTERS
company in Atlanta, Georgia. & MALLS

Our mission is fo provide exceptional customer service through our calm, competent, and
caring associates. From the moment you arrive to when you depart, we strive daily to create

a welcoming environment and memorable experience.
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