
At Advanced Pro Services, we believe our 
employees are the key to our success. By 
investing in top-tier training, cutting-edge 
transport technology, and a supportive work 
environment, we ensure they’re equipped and 
motivated to deliver exceptional service.

Not just another valet parking company

Every interaction is intentional, every detail 
matters, and every guest experience is an 
opportunity to exceed expectations. Our team 
combines professionalism, empathy, and 
e�ciency to reflect the high standards of the 
medical facilities we serve. proudly support.

We create seamless, welcoming first and last 
impressions that elevate the patient and visitor 
experience. That’s the APS di�erence.

Valet Parking Services for:
• Healthcare Facilities
• Event Parking
• Private Parties
• Corporate Functions
• Retail Establishments
• Hospitality Industry

Other Services include:
• Parking Facility Management
• Parking Logistics 

Management
• Full Outsourcing
• Front Door Service
 -Wheelchair Assistance
 -Direction / Information 
 -Umbrellas
• 24/7 On-site and O�-site 

Emergency Response
• Complete Liability and 

Worker’s Compensation 
Insurance Coverage

APS: Valet and Parking
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LET’S START 
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A Better Way to Valet



Healthcare Facilities
Valet parking services for enhance convenience for 
patients, visitors, and healthcare professionals by 
reducing stress and improving accessibility.

Key Benefits:
• Patient Assistance: Help elderly, disabled, or 

injured patients get in and out of vehicles safely
• Time-Saving for Visitors and Sta�: Visitors can 

quickly access the facility without worrying 
about availability

• Emergency Readiness: Quick vehicle retrieval for 
emergencies and VIP medical sta�

• Security and Safety: Enhanced surveillance and 
secure parking areas for vehicles

Common Locations: Hospitals, surgery centers, 
medical o�ce buildings and rehabilitation centers

Event Parking
Valet parking ensures a seamless experience by 
e�ciently managing high volumes of vehicles.

Key Benefits:
• Tra�c Flow Control: Reduces congestion by 

streamlining arrivals and departures
• Maximized Parking Capacity: Strategic car 

placement to optimize space in limited areas
• Luxury Experience: Adds a high-end touch to 

formal and exclusive events
• Security Measures: Protection of vehicles from 

theft, damage, or unauthorized access

Common Events: Weddings & receptions, music 
concerts & festivals, sporting events, corporate 
galas, trade shows

Corporate Functions
Benefit from valet services to accommodate 
professional guests e�ciently.

Key Benefits:
• Professional First Impression: Enhances brand 

image and corporate reputation.
• Time E�ciency: Employees, executives, and 

clients can enter the venue without delays.
• Seamless VIP Handling: Priority parking and 

special access important guests.
• Security and Confidentiality: Protection for 

high-profile visitors’ vehicles.

Common Corporate Events: Executive meetings, 
business conferences, product launches, company 
retreats, holiday parties

Retail Establishments
High-end shopping centers, malls, and standalone 
luxury retailers o�er valet parking to enhance 
customer convenience and increase foot tra�c.

Key Benefits:
• Enhanced Customer Experience: Shoppers enjoy 

a hassle-free visit, increasing their time in stores
• Encourages High-Spending Customers: Luxury 

brands often provide valet as an exclusive perk
• Increased Security: Reduces car theft and 

vandalism concerns
• Tra�c Flow Management: Helps avoid parking lot 

congestion during peak shopping hours

Common Retail Venues: Luxury malls and 
department stores, designer boutiques, outlet 
shopping centers, urban shopping districts

Hospitality Industry
Hotels, resorts, and fine-dining restaurants use 
valet parking services to enhance guest satisfaction 
and streamline operations.

Key Benefits:
• Seamless Guest Arrival & Departure: Reduces 

wait times and enhances the guest experience
• Premium Brand Image: High-end hotels and 

restaurants use valet as a standard luxury service
• Luggage Assistance: Valet attendants help with 

unloading and transporting bags
• Increased Revenue Potential: Some hotels charge 

premium fees for valet parking services

Common Hospitality Venues: 5-star hotels/resorts, 
fine-dining restaurants, casinos and entertainment 
venues, private clubs and golf courses

Valet parking services 
Improve customer experience, enhance security, 
and optimize space management across multiple 
industries. Whether it’s a hospital, a high-end retail 
store, or a corporate event, valet services add 
convenience and prestige while e�ciently 
managing vehicle flow.
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Parking Facility Management
Parking Facility Management involves overseeing 
and optimizing the operation of parking structures, 
lots, and garages to ensure smooth functionality 
and e�ciency. 

• Operations & Maintenance: Managing the 
day-to-day operations, including sta�ng, 
security, and maintenance of parking equipment 
(gates, ticket dispensers, payment kiosks, etc.).

• Revenue Management: Implementing payment 
collection systems, fraud prevention, and pricing 
strategies to maximize revenue while maintaining 
customer satisfaction.

• Security & Safety: Ensuring well-lit, secure 
environments with surveillance, patrols, and 
emergency response plans to enhance safety.

• Customer Service: Providing assistance to 
customers, handling complaints, and ensuring a 
seamless parking experience.

• Technology Integration: Utilizing parking 
management software, license plate recognition 
(LPR), automated payment systems, and mobile 
apps to improve e�ciency.

• Sustainability Initiatives: Implementing 
eco-friendly solutions such as electric vehicle 
(EV) charging stations, smart lighting, and 
carpooling incentives.

Parking Logistics Management
Parking Logistics Management focuses on the 
strategic planning and coordination of parking 
resources to optimize space usage, tra�c flow, and 
overall e�ciency. 

• Event Parking Coordination: Managing parking 
for concerts, sports events, and conferences by 
optimizing space, directing tra�c, and o�ering 
shuttle services.

• Smart Parking Solutions: Implementing IoT-based 
parking sensors, digital signage, and reservation 
systems to reduce congestion.

• Fleet & Commercial Parking Management: 
Allocating space for delivery vehicles, 
ride-sharing services, and company fleets while 
minimizing disruptions.

• Tra�c Flow Optimization: Using data analytics 
and AI to predict demand, adjust parking 
availability, and improve tra�c movement in and 
around parking facilities.

• Permit & Access Control: Managing access 
through digital permits, RFID cards, and 
automated gate systems for residential, 
corporate, and government parking lots.

Front Door Service
Front Door Service enhances customer experience 
by o�ering personalized assistance at the entry 
and exit points of a facility. 

• Valet Parking: Professional attendants park and 
retrieve vehicles for customers, improving 
convenience and maximizing space usage.

• Concierge Services: O�ering guests directions, 
assistance with luggage, umbrella service, or 
other personal conveniences at hotels, hospitals, 
or corporate buildings.

• Curbside Pickup & Drop-o� Management: 
Streamlining the flow of vehicles for ride-hailing 
services, taxis, or customer pickups in busy areas 
like airports and shopping centers.

• Customer Assistance: Providing information, 
escort services, or special accommodations for 
elderly or disabled visitors.

• Hospitality & VIP Services: Special amenities for 
high-end venues, including luxury car detailing, 
priority parking, and private entrance 
management.
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Professional Valet Parking Sta� & Greeting Teams
It is our sincere objective to provide your customers with a truly 
enjoyable valet experience. In addition to our outstanding valet 
services, we feature an amazing greeting team. Always friendly 
and professional, our greeters provide courteous amenities to 
our customers.

Front door service

Wheelchair assistance

Greet visitors and residents with the front door and 
lobby assistance they need 24/7

Ensure quick and safe transport for your patients

Sta�ng need Employee role

Information resources

Umbrellas

Support your guests with the knowledge they need

A rainy day doesn't need to stop your guests

Advanced Pro Services (APS) is a full-service valet parking and in-hospital patient transport 
company in Atlanta, Georgia. 

Our mission is to provide exceptional customer service through our calm, competent, and 
caring associates. From the moment you arrive to when you depart, we strive daily to create 
a welcoming environment and memorable experience.

LET’S START 
THE CONVERSATION.

RESTAURANT
& EVENT VENUE

AUTO 
DEALERSHIPS

SENIOR LIVING 
CENTERS

SHOPPING CENTERS 
& MALLS
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